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Module Aims:  
 
This module aims to develop student’s ability to work with and facilitate groups in health and 
social care environments, respecting the rights of individuals within the group and dealing 
with problems and conflicts in group situations. The experiential approach used aims to 
develop students self awareness of their role and contribution to effective group and team 
environments.  
 



 

 
Expected Learning Outcomes: 

 
At the end of this module, students will be able to: 
 
Knowledge and Understanding: 
 

1 Demonstrate critical understanding of the processes involved in planning for, 
facilitating and evaluating the outcomes of group work to meet a given scenario in a 
health and/or social care context 

 
2 Reflect upon their role within a group and their contribution to and personal 

development from co creating the group environment  
 

3 Critically analyse the impact of group dynamics and processes on group work and 
group functioning 

 
4 Discuss solutions for addressing potential problems in group facilitation including the 

management of conflict, or poor engagement of individuals with the group functions.  
 
 
Transferable/Key Skills and other attributes: 
 
Exercise personal responsibility and decision-making 
Effectively communicate information  
Demonstrate problem solving  
Work effectively within a team  
 

 

 
Assessment:  
 

1. Presentation: A 20 minute group presentation. Students, within allocated Problem 
Based Learning (PBL) groups, will present the group’s proposed plan for implementing 
and evaluating a service user group to meet a given scenario in health and wellbeing. 
The plan should identify how they would manage potential problems in facilitating an 
effective group. One shared mark will be attributed per group. 

 
1. Reflective Practice: a 2000 word reflective essay in which the student reflects on 

his/her role and contribution within and the interactions of the PBL group. This will 
include the role and influence of group dynamics in managing the group task effectively. 
Personal development from undertaking the module will be identified. 

 
Assessment 
number  

Learning 
Outcomes to 
be met 

Type of 
assessment 

Weighting Duration (if 
exam) 

Word count 
(or 
equivalent if 
appropriate) 

1. 1, 4 Presentation 50% 20 minutes  
2. 
 

2, 3 Reflective 
Practice 

50%  2000 

 



Learning and Teaching Strategies: 

This module aims to take a problem – based, experiential approach in learning to facilitate 
groups in health and social care settings. Students will be assigned to a PBL group and given 
a group work scenario. Students will work together in PBL seminars to identify the needs of a 
health and/or social care client group and will be expected to plan the implementation and 
evaluation of a client group appropriately to address the problem scenario provided. PBL will 
be supported by key lectures, role play, simulations and tutorials. PBL will also be supported 
by group contributions to an online group forum/Wiki. Students will be expected to actively 
contribute to the forum and reflect upon this in their assignment. 

 

Syllabus outline: 

Purpose and functions of groups, Types of groups, Theoretical approaches to groups and 
group work, Designing and planning group work; Group dynamics, development  and 
processes, Leaders role, style, influence  and function, Facilitation styles , Experiential learning, 
Diversity in groups, Intercultural learning, Online support groups and Social Networking,  
Managing group conflict, Debriefing and Closure,  Evaluating group outcomes – pre and post 
measures, continuous, data gathering, cost effectiveness. 
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